Request for EOSPro Consulting Support

Gerald I. Kerley

Kerley Technical Services

P.O. Box 709, Appomattox, VA 25422

http://kerleytechnical.com   contact@kerleytechnical.com

As explained on the EOSPro page of the Kerley Technical Services website, support for EOSPro users is only available to those willing to pay for my time. Submission of this form is one way to apply for such support. I am willing to consider other arrangements.

I am semi-retired, trying to get out of the consulting business to make time for basic research and various interests outside science. By making EOSPro available to the community, I hope that others will become proficient enough to carry on where I am leaving off. I am trying to provide some level of code support, during this time of transition, without becoming overburdened with inquiries and requests.

Ground Rules:

1. The rate for my services will be $125(US)/hour, payable in advance.

2. My time is limited, so I reserve the right to limit the amount of time I sell you—or even deny support completely.

3. Again, since my time is limited, I cannot guarantee an immediate response to your questions. You will have to live with the best I can do.

4. I prefer to answer questions by e-mail and will give phone support only in exceptional circumstances.

5. I expect you to do your part in learning how to use EOSPro. Do not use me in lieu of reading the documentation and trying to figure things out for yourself. I reserve the right to refer you to the documentation for answers already available there.

6. Do not ask me to do your research for you. Developing an EOS model generally requires one to do a literature search and experiment with various options. My main role as a consultant will be to help you with code issues, not modeling issues.

7. I will not be receptive to requests to add new features to the code unless I think they will be useful enough to justify the use my time.

8. I will not give my services to people from countries believed to support terrorism or otherwise considered hostile to the US.

If you can accept the above conditions, you must decide how much of my time you will need. As a rough guide, an e-mail inquiry will require at least ½ hour of my time, to read your message, figure out the answers, prepare and send a response. Complicated issues could, of course, take much more time. Therefore, $500 will be enough for no more than eight inquiries. That might be a reasonable place to start.

A second issue is the total period of time during which you will require support. I cannot afford to give anyone more than 1-2 hours of my time in a given week, on the average. Hence $500 would be enough for no more than one month of support.

Once you have decided on the level and period of support you need, please fill out the form below and send me a signed copy. I will let you know if your request is approved. When we have come to an agreement, payment (in US currency) will be required in advance, by a check made out to Gerald I. Kerley. (Do not make checks out to Kerley Technical Services.) Credit cards, payments by invoices, etc., will not be accepted because they require too much work for me to process.

I will keep conscientious track of the time I am using and keep you posted of how much is remaining.

Gerald I. Kerley



------------------------------------------------------------------------------------------------------------

APPLICATION FORM

Give your name, company, mailing address, e-mail address, and telephone

How much time do you wish to purchase?

Over what period of time will you need support?

Are you the only person who will be using the code, or will there be others using it at your installation? (If so, I will only respond to your inquiries, not theirs.)

Please give a short synopsis of your interests in using EOSPro and the kinds of issues that will require support.

Do you agree to the conditions specified in this document?

Please add any additional information you think I should have.

Sign here ( __________________________________________________

